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The following problems have occurred with some installations of CAMWorks Solids
2008 from the DVD or a download:

e During installation, a log file displays indicating a problem with the
installation.

e No error or warning messages display during installation, but CAMWorks
Solids is unable to start. After double-clicking the icon to start, it appears as if
nothing is happening.

If either of these occur, try these steps:
1. Go to Start -> Control Panel -> Add or Remove Programs .

2. Remove the following:

CAMWorks Solids 2008
Microsoft .NET Framework 3.0
Microsoft Visual C++ 2005 Redistributable

3. Reboot the system.

4. Reinstall the .Net Framework 3.0 component.

The .Net Framework 3.0 component install is on the CAMWorks 2008 DVD in the
\camworks2008solids\swwi\data\DotNetFx folder. Run the dotnetfx3.exe program for
Windows XP Pro. Note that dotnetfx3_x64.exe is for 64 bit OS.

5. Reinstall the Visual C++ 2005 Redistributable component.

The Visual C++ 2005 Redistributable component install is on the CAMWorks 2008
DVD in the \camworks2008solids\swwi\data\VCRedist folder. Run the
vcredist_x86.exe program.

6. Reboot the System.

7. Open My Computer, delete the folder that CAMWorks Solids 2008 was installed in
(e.g., C:\program files\CAMWorks Solids 2008)

8. Reinstall CAMWorks Solids.
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